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INTRODUCTION

The insurance sector is made up of companies that offer risk management in the
form of insurance contracts. The basic concept of insurance is that one party, the
insurer, will guarantee payment for an uncertain future event. Meanwhile, another
party, the insured or the policyholder, pays a smaller premium to the insurer in

exchange for that protection on that uncertain future occurrence.

As an industry, insurance is regarded as a slow-growing, safe sector for investors.
The insurance sector plays a vital role in the global economy by providing financial
protection and risk management for individuals, businesses, and governments.
Insurance is a contract in which an individual or entity receives financial protection
or reimbursement/compensation from an insurance company in the event of a loss.
Life insurance, property and casualty insurance, and health and medical insurance

are the three basic categories of insurance.

Life insurance is a sort of insurance that covers a person's vital benefits package
for their entire life. Corporate and individual end-users use the services. All policies
are reviewed with various risks in mind, and actuarial analysis is used to better

understand the statistical likelihood of specific events.

Policyholder premiums are changed or benefits are reevaluated based on
differences between statistical data and projections. In general, premium levels
paid in the insurance industry are determined by the risk associated with the

person, property, or item being insured.
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MARKET DYNAMICS

Global insurance market convergence and convergence between insurance and
other areas of the financial system are far from complete, and numerous variations
between countries remain.

The modern insurance sector is organised into three segments:

(1) Life and Health Insurance; While Health Insurance covers the expenses incurred
towards treatment, Life Insurance can help your family reduce their financial burden

in case of your untimely demise.

(2) Property/Casualty Insurance; Property insurance and casualty insurance (also
known as P&C insurance) are types of coverage that help protect you and the
property you own.

Property insurance helps cover stuff you own like your home or your car and Casualty
insurance means that the policy includes liability coverage to help protect you if
you're found legally responsible for an accident that causes injuries to another

person or damage to another person's belongings.

(3) Financial Management Insurance; The main goal of the Financial Management
in insurance is to integrate the functions of management - planning (insurance -
technical planning), budgeting, forecasting, spending, accounting, analysis and

control in a single system for managing financial resources
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It also includes reinsurance and various forms of
excess insurance. Life insurance firms primarily
issue plans that pay a death benefit to
beneficiaries in the form of a lump amount upon
the death of the insured. Life insurance plans can
be purchased as term life, which is less expensive
and expires at the end of the term, or permanent
(usually whole life or universal lite), which is more
expensive but lasts a lifetime and includes cash

accumulation.

Life insurance provides a payment to lessen the
risk of dying prematurely, whereas annuities
provide a stream of income to offset the risk of

living longer than projected.

Casualty insurance transfers the risk of the insured
having to meet certain legal duties, such as
paying damages in a lawsuit or performing on a
contract. Liability insurance, suretyships, and
marine insurance are examples of major types of

casualty insurance. Large portions of the legal

services business defend casualty insurers against

claims made by their insureds.

The insurance market is made up of organisations
that sell insurance goods through underwriting
(taking on risk and allocating premiums) annuities
' and insurance policies. Insurance companies
\-- invest premiums to create a portfolio of financial

assets that may be used to pay future claims.
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ECONOMIC OVERVIEW

The insurance business contributes to economic efficiency and growth in a variety of

ways
 First, insurance enhances an economy's risk allocation and lowers transaction
costs.

e Second, by safeguarding existing assets, insurers give economic agents a more
stable financial foundation.

* Third, insurers promote governance through their asset holdings by encouraging
risk minimisation via warranties and/or risk exclusions, as well as direct risk
monitoring.

e Fourth, insurance can provide an alternative and supplemental source of
financial support in the event of economic losses caused by events such as
accidents, natural disasters, and bankruptcies.

Insurers are classed as either primary insurance companies or reinsurance
companies. Primary insurers cover individual and corporate risk and are classified
based on the type of incident insured. The majority of insurers are either life insurers
or non-life insurers, while some can be composite insurers having both life and non-
life businesses. Reinsurance businesses insure the risks of primary insurers, and so play

a key role in risk management for the latter.
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The financial markets are increasingly rewarding intermediaries and insurers that
provide value through technology, frequently by supplementing their internal IT
capabilities through third-party vendors. IT or data-and-analytics vendors can assist
insurers with a specific process or value chain, such as underwriting increasingly
granular packets of risk (including liabilities previously aggregated with larger
segments or viewed as unfavourable) or gathering data and adjudicating claims
without the use of a human adjuster.

Traditional brokers are also looking for technology to help them grow and maximise
agent time spent on value-added activities. For example, in small commercial lines,
they are increasingly leveraging customer relationship management in conjunction
with intelligent lead matching or dashboards, as well as optimising the digital

experience for agents.

The Economic Survey 2022-23 recognises the rise of the insurance business. The
Survey observed that life insurance penetration has increased to 4.2 percent in 2021,
practically identical to the previous year, but much higher than the 2.7 percent
growth registered around the year 2000. Insurance penetration is defined by two
parameters: insurance penetration (the ratio of tetra insurance premiums to GDP)

and insurance density (the ratio of insurance premiums to population).
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EMERGING TRENDS

The insurance sector has seen many recent changes and emerging trends as the
modernization in the working pattern globally has been inculcated. The emerging
trends are due to many economic, social, political and other outside factors that
affect the sector and working from within. Few of the trends that have been
noticed and seen to be coming up emerging are:

Personalised Products

The digital economy will increase the relevance
of usage-based, on-demand, and 'all-in-one'
insurance lifestyle solutions. Digital models will
render intermediaries in the insurance value
chain, which are distinguished by their reliance
on human effort, obsolete. In the long run,
flexible coverage alternatives, micro insurance,
and peer-to-peer insurance will become
realistic options. Reinsurers will give risk capital
to digital brands directly, and legal frameworks
will allow for shorter value chains. As they
infegrate  data  from  numerous  sources,
Application Programming Interfaces (APls) will
enable the creation of insights-driven products.
A deeper understanding of client behaviours will
result in more accurate risk assessments,
personalised premiums and value on a long-term

basis for a better customer experience and

brand loyalty, as well as fewer fraudulent claims.
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Al and Automation for Claims Processing

Robotic Process Automation (RPA) and artificial intelligence (Al)
will take centre stage in insurance, owing to newer data routes,
improved data processing capabilities, and developments in Al
algorithms. Bots will become commonplace in both the front and
back offices to automate policy servicing and claims
administration in order to provide faster and more personalised
client service. Artificial intelligence and automation will have a
significant impact on and improve business outcomes in areas

such as customer experience, cost optimisation, operational

efficiencies, market competitiveness, and novel business models.

Advanced Analytics & Proactiveness

Premiums for Advanced Analytics and Proactivity will
become more personalised, thanks to new sources of tech-
enabled data such as the Internet of Things, mobile-
enabled InsurTech apps, and wearables. With the
connected devices market expected to grow rapidly over
the next five years, Property and Casualty (P&C) insurers
will be able to extract real-time and accurate data on
individual consumers' loss risk. This will enable them to
respond proactively with timely and highly personalised
responses. Automation, artificial intelligence, and machine

learning can be used to transform insurers into active risk

managers.
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Partnerships in InsurTech

InsurTech enterprises have seen considerable growth in
vehicle, home ownership, and cyber insurance. Such rapid
growth will encourage traditional insurers to either
acquire technology capabilities or form partnerships with
InsurTech firms. With millennials' increased need for
creative products and services, such collaboration will
become a vital imperative. Overall, traditional insurers
will benefit from faster outcomes in building a tech
culture, while InsurTech firms will gain access to larger
customer bases, finance, and domain expertise. It will
give rise to novel models and revenue sources, resulting in
increased profitability and lower operational expenses.

Value-added services will improve customer experiences.

Blockchain Integration

The requirement for large volumes of client data to be
handled in real time by various insurance functions
necessitates easy and safe data transfer across
organisations and their many stakeholders. Blockchain
technology enables secure data management across
numerous interfaces and parties without compromising

integrity. The system reduces operational expenses across

the board, from identity management and underwriting to

claims processing, fraud management, and reliable data ;///
availability. Additional benefits of blockchain in policy //)
administration include Decentralised Autonomous Y
Organisations (DAOs) and smart contracts. Surprisingly, V

more than 38 insurance and reinsurance organisations have

launched the B3i project to investigate blockchain

possibilities in insurance.
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MAJOR INVESTMENTS

The insurance industry plays an investment role because its business model requires it
to implement liability-driven investment strategies in order to achieve an appropriate
match in terms of maturity, interest rates, and currencies between recognised
liabilities and the investment instruments that back them up.

In this context, MAPFRE Economic Research examined the composition of insurance
companies' investment portfolios in a number of developed markets (the Eurozone,
the United States, the United Kingdom, and Spain) as well as emerging markets
(Brazil and Mexico), tracing the relationship in the case of the European markets with
the capital risk weights imposed on each asset type under the new Solvency I
regulations. The research highlights the primary asset types to make comparisons
between the selected markets easier. The composition of the typical portfolio is of
greater importance for analysis reasons, because in the latter instance, the
investment decisions and risk assumed are largely the responsibility of the person
taking out the insurance.
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Insurance firms are implementing digital tactics. Not only for cost
O-I savings and efficiency, but also for enhanced customer satisfaction,
with 61% of clients stating that they prefer to check their applications
online. Approximately 1 million occupations in the United States alone

might be automated, resulting in cost savings of up to 40%.

Al and machine learning have the ability to change the way insurance
O 2 companies operate, making practically every procedure more
efficient. This transversal technology is poised to revolutionise
specialised activities including as fraud prevention, anti-money
laundering, underwriting, and pricing. Meanwhile, the data collection
options provided by Al will assist businesses in achieving automation

(robot-advisors are on the way) and increased personalisation

T-Blockchain permits the establishment of an immutable digital ledger.
O 5 Insurers can use this technology to cut the administrative costs
associated with processing claims and verifying payments made by
third parties - blockchain ensures that all of this information is shared,

fraud-protected, and easy to verify.
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HOW CAN WE HELP?

We can assist with the following-

1.Tailored Insurance Solutions: Our team offers a wide range of insurance related
guidance to meet your unique needs. Whether you require advise for anything, are

experts will work closely with you to understand your requirements.

2. Expert Advice and Resources: Our team of insurance professionals is dedicated
to keeping you informed and educated. Our team provide valuable information,
articles, and guides on our website to help you understand insurance terminology,

policy options, claims processes, risk management strategies, and more.

3. Personalised Consultation: Our team understands every individual and business
has different insurance needs. That's why we offer personalised consultations, either
in person or over the phone, to assess your specific requirements and recommend the
most suitable insurance options. .
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SERVING CLIENTS WORLDWIDE

The information contained herein is of a general

nature. Although we endeavor to provide accurate and
North America Europe

timely information, there can be no guarantee that

'n.’ such information is accurate as of the date it is
received or that it will continue to be accurate in the

h future. The information is not offered as an advice on

y i any matter, and no one should act or fail to act based

on such information without appropriate legal advice
after a thorough examination of the particular
situation. The information does not make us
responsible or liable for any errors and/or omissions,
whether it is now or in the future. We do not assume
any responsibility and/or liability for any

. . . consequences.
South America Africa  Middle East Ocenia

Key Contact

Surendra Singh Chandrawat

Managing Partner

¥ surendra@chandrawatpartners.com

Connect Surendra on

Linked [} (® WhatsApp & WeChat

Chandrawat & Partners is a leading and rapidly growing full-service firm providing high quality professional and corporate services to foreign and
local clients, representing companies and individuals in a wide range of sectors through separate entities established in various countries worldwide.
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